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TDOT Standard Operating Guideline 6303-

01



Protect The Queue Training 



Protect The Queue Training 

• TIM Responder Training

• NIMS Course ICS–100

• NIMS Course IS–701

• NIMS Course IS-200

• NIMS Course IS-800



Dispatching Procedure





Queue Truck – Class 1

• Full size pick ups

• Arrow Board

• Strobe Lights

• Reflective Markings



Queue Truck – Class 2

• Heavy Duty, Single Axel Truck

• Message Board / Arrow

• Attenuator 



Recommended Guidance

• Use Shoulder or closed lane

• Use appropriate light discipline

• Create buffer zone ¼ mile from end of queue

• Leap Frog as necessary



Positioning



Positioning



Communication with the TMC



Troopers and Uniformed Officers



Special Provision – TDOT SP-712-PTQ

• Minimum one queue truck per 
direction

• One additional truck in reserve

• Training Requirements

• Reporting standards



Statewide Secondary Incidents 

Source: Tennessee Department of Safety and Homeland Security; TITAN
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